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WWW L= ‘*J’?’[ '*E’?Eﬁﬁj SEE Eili[*%ﬂ?i’ Hoffman and Novak (1997) §J1E
WWW A ﬁIJFszﬁ’%ii?“ ﬁlqﬁij ﬁl[ﬂ [P o 2 &lgﬁj FQ,I )= e z)r ;
WWW Rl [k, Z5] f/?% 3 gu%ﬁ%?ﬂ%ﬁ?ﬁ Eicn R S Y ké’ﬁ?%ﬁﬁlfﬁsﬂﬁg
T T‘jiﬁ[’ﬁ%ii?i’[/i » YR AT R RL & P R (telepresence) ( Steuer,
1992) - F’?F?H SRR P B TRV AT R RL o W /TR - iy
ZEd i J%U?'i lﬁ;ﬁ%iﬁﬁ S I R }JFE?V%ZI%?E'FU[ F" DG ECR e B
Ay E‘lﬁfﬁﬂ o JYZ ﬂ:ﬁkﬁ 'I?ﬂfﬁfi‘ st %Fm%ii?iﬂ/ R Eﬁ'%ﬂ%ﬁi@é" ffPJ SliE
Joo =i (flow ) (ﬁgt* ) FISRE - AR I g (R BUL Y BB
(Hoffman and Novak, 1997) o i#ﬂj[fh FF WWW _Fa Jiﬁ 151 £ @[ﬁlqﬁzﬁiﬁql‘/ﬁ%‘ﬁﬁ'
BRI © 9T [fkimw FOE R ™ IH S e
[ B ’E'?ﬁlqﬂﬁil%‘ﬁﬁ' (= i/[lr i) Y RL AT 5 8 ﬁffﬂ LA E! rfﬁﬁﬂf’ﬁ
1o PSR Hpu s ﬁqi?{é ﬁj@ﬂ T I FGRER TR T i B sp Rt o

Ely [N N A P AR AR ﬁ\@ﬁ:gug@ﬁéﬂj B J\Hg;]ﬁig[zmﬁ??,
Ff—ﬂ‘: EU? ﬁ:lﬂhp&ﬁﬁ/m PR i F[Lj.?fﬁdf[gﬁj, ¢Jﬁ?ﬂﬁiﬁﬁ BLEE 9 B (Gibbs,
1996) » BT T (‘?f‘ﬁi (Interactive Marketing ) ™2 EE i & -

T SR SRR F - AL WAL EF 2 i
FIEJthﬂJ—L%?' gl iUk (Rafaeli, 1988 1990) - fyslRafeali (1988) fu7if7T >
gm\%i:# lnlﬂla‘%f[b’ , ’H{P F' 7 ¢ ;Fsrﬁgfg;urﬁ' EJ?J E{fjjr gﬁ%fﬁﬁzﬁ » Y[1 Yang
(1996 ) ~ Raman ( 1996 ) -~ Bezijan-Avery ( 1997 ) - Bezijan-Avery et al.
(1998) ~ AP (N 86) 57 410y IS A PIGRI 3 + 20 BR [
RIGEVES > PN [ A Y s © WWW 2 *J’?’[“T PR N T 2 A
FRFP RO R | T n’r’T#ﬁfﬁﬁH'ﬁ A 3]

F PR e WWW T *J?r IR N T ii?é%ﬂliﬂ f*ﬁ?"ﬁﬁ‘ﬁﬁ'
1F'€E’$}J’?I5 YRR 2 R °7‘+?4FLI£F[ BIF e AR R R 'I’?’[
Fi (Banner) L= ?E‘Iﬂ@ﬂuﬁgﬁl‘/'%wﬂffﬁﬁ'J?4 r CH'F :El’Aﬁ—ﬁi M F
i RS - I R S 2 iﬂ@ P
P9 E-mail - g5RLA] (VLS (push technology )~ Fif N1 H Zg‘[g'lfﬂ?’_[f’[
A MR R ot
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o WWW SR S

AMA ( American Marketing Association ) ’,if?ﬁf (FIEFRL- T [qfr] ETEH
Ju2E - }%Er%;}pfjiﬁsfl W IR B OISR (Bennett, 1988) - HL
SRR RPRROR - B0 R BT A R
Fy o WO R TSR D - AT - R R o [ERLER TR
HFIIFE = 8 I )
TIPSR @y B iﬁ’?ﬂ

R
F{,l%ﬂﬁiﬂ?r 4= lfllﬁ\]“@fr’ T ;1&’?’, f'[
pUttAY R LY (Raman, 1996) °

N

Hoffman and Novak ( 1996 FH b Eﬁﬁ%ﬁﬁ‘ /7 EJI—‘%'J’%?U{'_*&[ %ﬂﬁ”
o] 1 B ] R = Eﬁlﬁlin SFAYH I HE T

EREOFEL
SRl Wﬁ*@?ﬁww*w
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o “‘M@*H
TR T

E:*]fjﬁ IR =Ry H
At F Well et al. (1992) B EL TR ‘ﬂ?,r[i?ﬁflﬂ@yﬁ PO~ Ty -
Raman (1996) 9[H|5" Rice (1984) fiu I 5= el o ﬁl?%ﬂg @A U
’?{ f'lﬁé}] * FII# AN 4 Eliff kE"?ﬁJF‘E"V [l = fy (Hoffman and Novak, 1996 7

SRR )« FESERTT SR MR P B A

lﬁl&i% F,gui,ﬂﬁ%ﬁﬁﬂz Fl EJ?F o Raman (1996 ) %} ‘*J’:‘g[ puiﬂi/[ﬂ
R D R O 2 RIS P R

ﬁvﬁﬁﬁvwﬂﬁ%ﬁ*Wﬁﬁm@& SR BT

Yt’F"mJu %4 Raman (1996) puts > HE] WWW = éﬁ’?’r 13

AN I—l
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PREREPIH - TOpBeER L o fiEh
fi 0 R AR IR L %ﬁwﬂWﬁwﬁﬁ APEL
ﬁﬁiWWW*@%p’ SRR R

NI
TR

J’Ev%-**—‘[' ~T —"}J%@EJ@F‘E[ , 4\?‘? gﬁ[ﬂflﬁ[ JF{I}I (ijl] Heeter, 1986, 1989;

Ku, 1992; Anderson, 1996) 737 i = iﬁ[i*ﬁ?ﬁi 'I?% 7 %’ TR S S O
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~ RGP PO ERL - FENE SRR TR T R R .ﬁ%ﬂgﬁgﬁl Sl
&% (responsiveness ) ﬁk/*fﬁrllﬂf ( conversationality ) }H* ElEfie— ER o T EhE
RLTE -~ IR Bl o (AT (R EP) FOREEL I/F[JE@FU%_* Lok
EI jﬂl% % nﬁlJ%&Fl\/E’FE[ﬁlEJ%&E £ TJJE:_ Rafaeli (1988) E[;Flw —{FIFJﬂgF[J
SRR S () TS GET) R R - S
rt R STRIAR ]+ HE R TR ¢ S I R BRSNS R R i 2
(@F'”“J (G N =4 ﬁﬁ) o K ERUT !‘*Ji_}‘FIFEE Fué’i«gl?ﬁﬂ%ﬂ I/FIJFFFE gu%&g[?ﬂ E|
o B S = AR N o SR A RS Y
ﬁ:F[ »J‘;&T FOEpuL g 2 [fq_l[fﬁﬂ IBJH a1 CRIYM Rogers, 1986; Bretz and
Schmidbauer, 1983 %7) - fvfL™ |1~ |}I§F4F§ﬁ§4 FLASTVEs (BT Rafaeli, 1986a;
1988 ) - ﬁﬁﬁljiﬁﬁ;’éﬁﬁ”j RV T &di%ﬁ: ( Heeter, 1986 ) o [X|*= Heeter
(1986;1989) -~ Ku (1992) ~ Anderson (1996) -~ Ha and James (1998 ) ?TE“"T
Eﬁ‘[@ﬂ%fﬁﬁ[ﬁ@@a,ﬁ ) ﬁl»”‘“?l FEERRAVD B R SHE ;ciﬁrux*g
AT PO Ffr‘ VP PO R E - PO
LRI A ’F%E'IPJ%W?JQ%W%EIfYﬁ R R R (U5
iﬁiﬁl%@?ﬁflfjf' E{*J‘[‘f_tfglj—éi (Ku, 1992) - Heeter (1986; 1989 ) 5 ﬁiﬁffi' Rice (1984) ,
Paisley (1983) [ Rafacli (1986b) U » FLRLL! 4 [itff o 1 20 i © 57— [
TP ORLE R VR > o 2AF 2D R R - 50 [Wﬁlﬂilﬁ‘” H
VH I Ue @ i e puEs s o 57 I:—Uﬁép[i}‘]&%%‘%{[‘lﬁlﬂ Fu[ﬂlrgr o 5T
[ LA P B BT s ™ [ﬁﬂ%ﬂir o By kLIl R T Iﬁg‘ﬁfj?" 222
oo B (R RLI R RS BREEIFVEE Y © Ha and James (1998) HLTVD fiofh 2! F sl
W R S RYFAE o A S g e
?i\%ﬁiﬁﬁg‘ﬁp[ » Ku (1992) EXF, Heeter (1986 ) , Miller and Vallee (1980) ,
Rafaeli ( 1986b; 1988 ) , Rice (1987) I Williams et al. (1988) FUgpF » il H 3|+
(A e < B RLpIBRAVAIFG 1% o 272 RLpVRsRE]0 o 372 RL e dRpY P’fi%il% ° FYPURLE
SPIFIR o 2770 RS H SRR < 5T LS 1M ;ﬂﬂjru o
TEER R E*J“HI}{ > Anderson (1996 ) Fi T ffatf e = 51— EL ey Ik |
CHp/ SAR0) 972 R RV (R 1% o 37 W BB [P aspvai e - o) L[l%g;ﬂ?ﬁ”
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_{?Fﬂw P T GED o £ 'El%‘%ﬁj}#l'* BT IJTT:?PI [RIP=HL S5 A ‘*Jiﬁﬂ FIAE
F’Y’?‘?’#‘ﬁ T ] Fe[ﬁxﬁg‘pllﬂrfﬁ[i 7_[:?34& iy ‘*J?F %’ (Rogers, 1986; Rice, 1989;
Dance, 1967) - S&a| = ‘*J?F lfﬁj {65 cp?ﬁjetﬁl?p s %Eljcz(_ﬁr” FIASSE ~
RO RS TR FL A l—lﬁﬂ*f[ﬂj e :pyf[ T ERE AT Y (BEEH -
TR R E ) -

1. SR T ;@ﬁué‘% TF R BEEH W YHAERT > TSR 2T
'EJ%J@*F[WWJJL =79 (Rogers, 1986)

2 AL R RV RUR R A1 (Rogers, 1986; Rice,
1989) o

3. PR | VPRI - R PR - F R RRE
M2 EEEEUE S (Dance, 1967)

4, F RS A ’J‘EJA#EIUE Igfj : 3%{&@% lp@ﬁjtﬂg;[ﬁ@ a'gjg , lﬁﬁﬁ,ﬂg. }F’@%WE'
fiy F\[ PO CRLETRP ] (Rogers, 1986)

I O R BT A
’EIr/‘* R 'JFPI pub gt S IME T ARG > T R RERE T [l UrgJEH%pI
SET fﬂ FYFPEZ 55T o (R R PR EFLE IR 1= folhld (Rl 2 ‘*ﬁ%:&;i‘ﬂﬂf’ﬁp
PP I+ GRS ET S PR T R S AT

o - ww@rguﬁpwﬁ* T [;ﬂ@z'éﬂ'[@ﬁmﬂ :

1. gl 252 g IM% 1o e 2 e (Rice, 1984; Williams et al., 1988;
Lievrouw and Finn, 1990 ) f\_}‘“, =R ﬁﬁ%@f‘ﬁ i3 ﬁbﬁﬂ I EHEEFH
R TRLFTO IR IR« SEARETE T (Ku, 1992) - RLEAG ] FIT¥ 49
FURHR o SR 1% (Miller and Vallee, 1980; Ha and James, 1998 ) ”Jil_}‘ﬁiﬁf_lﬁ’\iﬁ
TR CRTRAVAE « [0 R R LEYE] (Heeter, 1986) > hLfy ,?&F;L%Fu’i

B R SIS - R T %fw%gﬁﬁéﬂwﬁr‘ % -
2. fﬁ%%ﬁﬂﬁﬁ%ﬁiﬁiﬁﬁ@?ﬁ%ﬁ[ : FJFII'*&%(Rice 1984; Borsook, 1991; Ku, 1992) - fL
*J?%@NEF’?{?K I [E’Eﬂj‘ﬁli‘“ﬁﬁ ol J[Efﬂ*r (Rogers, 1986; Lievrouw and
an 1990) fg“,j B S e ﬂ[éﬁ?;{fﬁ PR G ] F' 179 &
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KT f“ » BIURE T o AR 4R, - s7e T R RG] TR L2 Hpl %ﬁ:ﬁ
( Williams et al., 1988; Mullich, 1993; Spector, 1995; Ha and James, 1998 ) - fL_}JF'[
S0 ﬁﬂ;‘h’ﬁ&?& ri* KRR o i #Lﬁfﬂﬁi’jf ( Williams et al., 1988; Miles,
1992; Spector, 1995; Agnew and Kellerman, 1996 ) ﬂ?ﬁi{?ﬁ‘%’égjﬁh%@ﬁﬁ
P REL FL IJEJJ% ° |’ ﬂﬁjﬂﬁ’:{ ( Williams et al., 1988; Spector, 1995;
Agnew and Kellerman, 1996) > fi_?ﬁif%?}ﬁﬁ]ﬁ@?ﬁﬁ‘ Il ii*j%?*,ﬂﬁj?{@ﬁﬁfj
by NS [p[ﬁfé‘lﬁi}@ (Lievrouw and Finn, 1990; Ku, 1992; Anderson, 1996; Agnew
and Kellerman, 1996 ) ’ii_?ﬁ‘if%"?f' AR VLD o bl [ EERY
oo E.—?Fﬁ“[\f_k (Heeter, 1986 ) ﬂ?ﬁiﬁ@%’ég:ﬁﬁ')%,iﬂ fﬂﬁ‘i{:@?ﬁﬁﬁ'ﬁﬁiﬁj

g -

3. f@%}?{ﬂl}gﬁﬁjﬂﬁ@*ﬁﬁl FLFI & (Heeter, 1986; Williams et al., 1988; Spector,
1995; Agnew and Kellerman, 1996; Ha and James, 1998 ) - iz?ﬁ?ﬁﬂ%f’é‘??ﬁ‘ I
EE '?EElEfFIfJ?*.E;L[‘J7Fﬁ’ o P A (Ku, 1992) ’ﬂ?ﬁ?‘ﬂm}ﬁ’% = I ]
M [* (Lievrouw and Finn, 1990; Mullich, 1993; Anderson, 1996 ) - fi_f’[?' ‘*JiTE 3]
ST TR TR (Miles, 1992)  RURBEAOT A2 H )
[%EH]‘ By o WY @?}f&i‘% Tr (Heeter, 1986; Ha and James, 1998 ) fQ:ij,?%T 23
=HE T J[llﬁﬂgﬂﬁ o [ﬂ' ( Bertz and Schmidbauer, 1983; Rice, 1984a;
Heeter, 1986; Rafaeli, 1988; Williams et al., 1988; Borsook, 1991; Ku, 1992) - &L
e U S L

4. Bkl S Ay AR 71'§fiE[EJFIM“F‘pI i e e (Durlak 1987; Lievrouw and Finn,
1990) ;\,:;c"[a,f‘;?z, %31@‘ Gt AT [{;;%ptfﬂjﬁ[ Nt ]EIJFS‘?Q» o rims“ Eﬁ%
@& (Durlak, 1987; Lievrouw and Finn, 1990; Ha and James, 1998) i_?ﬁ‘i*??%
IV S T ﬁﬁﬁ\%zgﬁﬁﬁ FIVRCEE P o 2 =R SRR PV IR o A1 0T

(Rogers, 1986 ) f_ﬁ‘xf'ﬁ"ﬂ @UZ%:EJEJ@E“& SR ik Eﬂiﬁiﬁlﬁ ”FL ° RLE * BRI
(Heeter, 1986 ) i_jfﬁ‘i*??f"ﬁ?%ﬂ BT e TEiNE B}?ﬁﬂ
NESEhE A
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Agnew and Kellerman,

1996; Ha and James,
1998 )

2R (Ku,
1992)
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Anderson, 1996)
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and James, 1998 )

[n'fE& (Bertz and
Schmidbauer, 1983;
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1987; Lievrouw and
Finn, 1990)

TR (Durlak,
19 ; Lievrouw and
Finn, 1990; Ha and
James, 1998 )

FEIZr 973 (Rogers,
1986)

fplafs ~ I‘?ﬁ%xﬁj
(Heeter, 1986; )

<167 -



cREEFT . BLIH 89ET?

@HW&%%WW CREEUCRIN] » [P R
o ARG g 2 e
L%@ﬂjyﬁﬁ'@@ﬂ“jﬂﬁ(wﬁﬁ B T
AT o AR SRR -
2%&@%%@ w%&ﬁ S P T ZHR
)
3. PRI < SERIP IS COORRPIRTOE - SR R e IR R
GRR) I ) -
4 AT R OR I AR B - TR (TP - R IR

(TR 2% i

— N Elljfj

FHUES WWW 2 £ T R AR E) WWW 0 frl £ e o g
B S £ AL T B 2 SR (e e
EIUELF@»_
SN s

PRJ%QI:’UIZF ¥ WWW = gh’?ﬁ f‘ Ut WWW 2 éh’?ﬁﬁﬂ?} WWW U

= RIHIF PO R R R B 6T AT - R ST T‘@%&TEI
@mgﬁ}’;gﬁaf,giwaEWwawg SHT T R ]
VB » 20 2 U IO B - [NERBIT ] WWW B ARSI - e
D T O PSR B PR« B b K
rﬁlgjgwj‘* ‘*J 79‘ JJT’?’:‘F*[F[[ F’\ﬁ%‘?‘j* PRI P8l P [ /}’?qf, FL IJTﬂEI*T %’*‘J
%%E’FPTJ AdiN o

(PRI R i 2 RORLPR B A 7 R OT T AR
TE'%EJ%W’ TR R HT o A ﬁ?ﬁf[ﬁ%ﬁw* *



WWWI 8 f & e $ kg =

AN f{ [EE & Ay
& o= e 1E O TR B
= T 3 — < -
,E Fl § P f FREL (publisher) gt I
f
T | [y
’?ﬁr[ A ]F:? ek i glffz; Filf ey SeedNet » ISP | www.seed.net.tw
i -
?4 f{ B | B i Wﬁfﬂ??’[ f[ el Fle 2l www.cadillac.com
P71 C | Zima AT i Frel 2l WWww.zima.com
E[ [ﬁ&ﬂﬂ 1 f[lgl . -
. s L s A R X Kimo » ¥ = .
=D |[®Z EJ@% AL =F Ej;;‘\ E _ . R A
FED | ;F | L L 1 www.kimo.com.tw
) E[ W?& ’? l : S =)
?" f‘ E | IR E st‘ 2 fmﬁ HEES I;l[g; = www.kimo.com.tw
i
re. < - l’j b
?’-{Fl F | Yahoo ﬁ[ﬁfﬁﬁlp ?ifs | Frel 2l www.yahoo.com.
Tt G | Swach =5 AR +5 Frel 22l www.swatch.com
oo . . G|
T H | FRAE AT 5‘5;—% Flel 2l www.fedex.com
s N it il Frel 2l WWW.amazon.com
= - = £ ::‘E “‘I:;Et 2 e
?ﬁp J | Peapod %ﬁ | ﬂ*ﬁ‘ij‘f,:’??{[?l y - Fle 2R www.peapod.com

=~ PR

53 J;[%’J‘iﬁ” ‘*J’:‘Fﬁ i LTSS R ’:‘Fn-{[f[-rg”ﬁ#,gfmgﬁ . Fﬁg

PR 7

P S RN KL T PS5
=z é-’%’l ke

<169 -



cRLEFET - 51T Ag9ET

N
(=) 2 PUpvRIET o3 S (1) 2 prose = pi2r

B TR SR T AT B SRR P
?*[‘J”’Fkl’ P70 ~ 154 ~ E-mail ~ FAQ (Frequently Asking Questions) %7 e %‘“ﬂﬁﬁd ?ﬁ*j
i F‘j;ah%ﬁ ﬁ%ﬂféﬁz S rggﬁp@ﬁ%‘ JFL P A f‘*p@r,%?r + E-mail ~ FAQ =~
Zima 1ﬁ*|J‘E'[J EEA[ FLE Jg‘] 7 ~ E-mail ~ FAQ ~ ﬁ‘]’ Frm o 3J§%E BHRFIE F gtpoey
A LTI - R R JE@%&’%%FF#[ wYF Y E-mail -
FAQ ~ E%i?éﬁ% o Yahoo &YF#[* F’\Eiﬁ[aed E-mail ~ FAQ ~ ﬁ‘]‘ﬂmlﬁr [ i
Fl o Swatch = SEHLH Y7 FLE Jg‘[geu E-mail ~ FAQ ~ rT]‘F. sl FEES o ;}u~[ 8
SRR O 7 > B-mail » FAQ ~ Gl ~ [~ [~ S AELME - i R
SRR S Y FL Ug‘[ + E-mail ~ FAQ ~ rﬁﬂw{& ffid ~ =" [ﬁl 1@ PFT:FL{
Peapod ?Fﬂ HHE %‘“ g@{ FL Ug‘[ge} E-mail ~ FAQ - rﬁﬁ%@:

@HJ—F’I?JE'E*jF P o *ﬂ?ﬁ[’*’ I;ﬂlﬁl[ﬂg g'fﬂgggr iglgi_j E[J?ﬁg}’%
fofEFl < 7% ORI < BT BRI VL I P R - 5k
o Ry iﬁ’?ﬂ F, PR E*ﬂ\ffl [']555%% Hoffman and Novak (1996 ) Frfffiufy
KHEREOTEY > 5T AHERLAEY ﬁ#’g—j: Sy EIJ?F[ FLE Jg‘[ A RS
A T gv‘j o BT J\@ﬂiﬁ"iwﬂ? {';&Fj k Fl, » I EjFI R ‘*J ) qjﬁ[ E-mail ~
FAQ ~ 4R ﬁF s SR AR S DR e

(Z) S g £ g

—{iﬁl e F’ﬁﬁfﬁﬁmég*[ Fﬁfﬂp P (AR Eﬁf;‘,l
ﬁé“ﬁﬁ@ﬂi S - w%f%ﬁf%iﬁ‘““wu’ﬁﬁwif“Fﬁﬁ“? %%_
PR 2 3 PUE T2V o Pt i po s fld BEER - [efsfepy
G CF 2 s ) (=04 Rl TG - Sg il popimelisl ¢
HRCEEFR AT R A PR ﬁ%@i” (B g e 52 2 EI*J*E’*" Nl

{ o

|fmfm

AR o T o AT et
PRS2 o PR T [ R R« [ R V6~ BN GRS ESE  Fii

<170 -



2% ~ Yahoo - fH EuﬁﬁfJﬁ:Fﬁfﬁ?ﬁ, F“ CETEIT P 82 P BRI
HIRS P TG < B3 o~ Zima + Swatch ~ Peapod FIUART £ #RLH
BIFYRT > A E N R EU%‘Fﬁﬁ’TﬁJ[H“JT?EfF E“}*F“E%Iw ﬁii FJ[[E*{E,FI &
BV gD Fuﬁff rs”l. ;*”qgﬂ[ﬁ/—k ! ﬁm ﬁ@F”JJ%@ ‘HE'F' =
(action ) Tuqﬁ?ﬁu[plﬁg (response ) [ ‘hﬁ(‘?ﬁl [ft}HF*E[ Yﬁ ”jﬁ@f;fﬂxﬂf[ﬁ‘
):_Fm?[ = TR E J%EF&

EHJE’\[ME i~ F}%Y'F Eﬂ”rj‘ﬂll IR ‘{,EF&[ A ([ Jﬁi;\ L
J‘Hﬁ’%&% fR = Flﬁ[fﬁfkvpm = *a":g:ﬁrfrlg[“ gugi? L "“‘J?ﬂl 3F*ggkm .
I RLTRR RIS H Y o TR ‘?rﬁrﬁ“ EUTFUR o LS P VR B
(mapping ) Z{IFFE 73" R E **%IFI “idéﬁ“?@Pﬂg SR R RL
BB T YPETI FaaE p  ~ 1 vﬁl%# TN T - ‘BP}*T e E L
ﬂ 5= j l‘]ﬁgur—&? @Fl j\%sﬁprg J"g_

] A8 TR vﬁ”fﬂﬂ Iﬁ?ﬁ '&'?Elﬁ ! F“Pﬁ?‘ﬁ"fﬁ\;ﬂr“‘ﬂ’ﬁﬁﬁ?‘iﬁﬁ%i‘x"”f%' ’
Zlma IR E”ﬂ}"%ﬁ URHT (ALY - [FIF Zima JIIE ) ST
W i o ERE [ FRATRE ;a”l EL fFF Yahoo JI[[FUE ) D HrffEfofH
Hioo BERRIN Fw“xﬁi“ﬁd s [EF&RHE ~ Zima - Swatch Peapod A {H q%‘ﬂ”af{‘” il
EUEF’P?@HWFJ' IL ﬁ%‘ﬁu B fBLAR RO ~ AR R FF Yahoo {]|
AR R E%IJ/EJ’%‘E HIFE o

SRS SIS AES R I T E L ;gﬁﬁ;{w Tl -
AP %‘%&Fﬁ' FlEpuIs [“lp#ir%?rf' Elﬂ?lf[ﬁxﬂj F'E'}H fﬁf ??f
ot e > I sk T 48

(Z) Bhf PP P e

Iﬁ%%@' BV T I E-mail ~ FAQ ~ BURMEISHIEE £ 5 0R - ﬁﬁﬁ@ago
IF; #5 T "% E-mail {555 - ﬁJgﬁEJ@?EU% HH E-mail pueydt o [UHEH *Jaﬁﬁﬁé%
i ARFTEE AT Fﬁ#fgﬁﬁjf\“’g ﬁ@&?ﬁ? T » SRR AR - g
FH7FR ¢ IRPRRL™ TR ST B (RS Zima IS
e ~ Mt o~ Yahoo » Swatch 3 AR FFF Peapod ]} ¢ 4
FAQ [UT55 » [ B I BB, « pY9REMSE? s ~ Yahoo - ,7”_ S R
Peapod &) ﬁ?ﬁﬂﬁ IS (TSR IR o T R Y P
Pl - PO R USRS -

_”l

<171«



cRLEFET - 51T Ag9ET

T WWW R e

WWW = é}ﬂ?’ifllﬁlﬁt F‘T—éu WWWw = é}f?ﬁ e T EIJ}‘F, Hoffman and
Novak (1996 ) F’?}fﬁ VRS B MR o B ERL fEa ﬁ?’ﬁ FLEJ |
I E H DIREERTEOCIE T R PR s o RS BRI
WA HF T Ema115 ’?}"* IO o SRR TR T I N TR S
L B uﬁ (& Al YI:TPmJt}H WWW = *ﬂ:‘g[ B o [ By ,ag

(U (W2 U)o F5T SIS S5 RSLIHT 95 S
ke g\:gd E}j » 5T = E«ﬁﬁ'ﬂ—;ﬁ* éﬁ , ;T[L[Féﬂg:, [[_{ I8 '%?,E,Lj Est—‘ U” M/%EIH[{% T
FrEaE g (1 ?f* PP S RV ) o RO R RSP B
PURE T R o TN PP S @ e P ot

FUEA PR WWW T £ BI040 [ RS (6T 5
5 SR TG A TERTR I PRI BKIE
AT PO LR BL RS B < A Rogers (1986) fusifT > ~ B fspo s
PRI ply o T R R R B R e ﬁljﬁ&fsm?gﬁ@r.@g
BPFCRELSAVTEE S o NI Ep et o Y R I = L @ T i
TR CRSRTEY) 5 BTSSR ‘ﬁ?[" TE o AT gﬁ?ﬁ,ri
FR I P PR D B CRRR D e D) o B EETRIEE, - iy
SR MR [N R e O

<172 -



rFrT—————=—=—=—=—=—="="====+=-

ERE

usssssssssssssEsEsEEEEEEEEEEEEn ........................................;.....
WWWZ BV D—— 1 K ;
N AN T W SO :

%
]

B
—
b1
y N
S EEEEEEEEEEEEEEESR mEEE
<
FEEEEEEEEEEEEfEEEEERERE

Fow kAT

FZ Ak g H

-—_—_—_—_—_—_—_—_—__J

[~ WWW T R e e

By L R T ;@'ﬁ (Sl ?ﬁl%ﬁjﬁé%ﬂ’{l@ﬁ#ﬂ T PR WWW
ST PSRRI H A EORIEY A S R Y
Fpir T R g TR B TR P AL T I e R PR
RCE W I Pl E - e R P P R I
SRR G BURLITYHER AP FRFIR T HTML B B 5 BT o
FL) Ve gl QA fLp A ] iRRL | jﬁ*g&gﬁg o
S R RLREE I D R R PR AT R R O G
Adi o RLE WWW 2 g I 5T T r Dl gt SRR R 2RV
0 SAPARIEO  FAQ SRR R i AR ~ LRS- PR
et S BRL R A R SRR IR RS T
Pl b3l (FrRaer@i s ovpl o)« 02 R Homl s, /7 e
iz A R TR ibfﬂ R S SRR YR FAQ ~ AR
A A RS A Hﬁ’é”?ﬁ%’ﬁlﬁ?“ TR R A
PRy gl gﬁ_?gﬁ“ﬁwﬁ | Heeter (1986) LRI AT By )
i o H D A - A éﬂ%ﬁﬁ' jcESISiY gazfg B o P9t e R A

<173 -



cREEFT . BLIH 89ET?

A TR AR e Fp o PR R RY TR B AR A I
ﬁﬂﬁ’ﬁ"ﬂ NI R R 2R R YRpUaE ) o B T g et e

e
gﬁkrrjrng‘” Eﬁj th]ﬁ ’\ﬁi): VIS E Tjrﬁ%']‘?bF&E[fj‘fr Eﬁj o K EE'?Jr%’%[?‘J%«i[_}J’RF;F

?WT@ﬁ@dwwﬂF LR RN ﬁk@ﬁ% HERSE R T
SR i?w*ﬁiﬁ*ﬁ%,%ﬁﬂ_ﬁﬁ? P /%wjﬂg

i 2 il ‘*JﬂL%J cpﬂﬁ "?ﬁ*ﬁiyﬁ PO ZEs 1FI "?{’%&ﬂ’?[ S RYZES o gl Zima
7% A POH E-mail [pilEE S| ’é”?ﬁ} fg'E:[fl' > F“F FTJ‘F—FuIEﬁ (BIJ?HF' ey

'Jijl ”zgglﬂ?l = F”;J“FU) g,\[—g;—‘%[ ﬁ?ﬁgi‘ﬁ; ES §L¢ l~¢ F@jﬁv"r,:é;ﬁfggg:
Frm S B E-mail o PP AR PET g‘ﬁ%ﬁfé | Heeter (1986) & FH ¥
1@ Hog ﬁ%?ﬂﬁ” Hﬁ;\;ﬁ » H T ‘*J[ﬂ:#jﬁ s e ?@%ﬂy - gﬂ @? R o
IR PRI [ D TR e o P D iR S e éﬂiiffﬁ
P AR PERIC TR AT St A [T (E-mail fOfp
?ﬁ%’%ﬁ}ﬂ%ﬁ&l'ﬁ * A (ﬁj‘ﬁﬁl&‘ﬂ?ﬁ@%ﬁ%— B~ I ETE QY HYE=EE
TORAE S PRI RS (BTG - E-mail [IATRH) - 7
YRGS B B RIS - PO R e
ii;j FORKRE) o PRI T N BT ey

PP Zr Elgel = ol | TR LRo i sy AF1 S o782 (Rogers, 1986) > PRIF=fat * [~ fv T Fil

SIS 0 RO B o YD RO T B S T
[ % [ = B R B - 1T EORLE T B S VS e
9 /ﬁwJWk”*@ = P RLIT T T R 2
[ i < PRI R RLEIR S TR L 91 ISR ISR
BlE F&i %ﬁ—&ﬁl FUE}%& (}“’dﬁ s ’“\ﬁﬁlgrl/ % F[’ I T/I Ll'jﬁ\g"bﬂ Pj»’ )
= 2 I P AR P FL) PRI ﬁ"?%"@‘??’f SEEPRES - A NI (PJ
E‘IE”°‘;T' ‘*ﬁ“':’iﬁ?’[f[é R E - B o MRLEE e D B Y B

) VR IR R P (R TR ST e gt o R T e
1—#"'3 ‘ﬁ'ﬂ VAT L LR T [ﬁiﬁz’f#,ﬁu JHE - BI9f Amazon j'FFF“szE
AP E ™ ALY - I B £ éfﬁhﬂ?ﬁ S T e

E"E‘AF‘?'WQ R P R - iy Heeter (1986) Zyﬁ Togie
ﬁ;i?ﬁlﬁfj R*J:@ﬁl s E T x@fﬁ:{;&;ﬁ[ Fry—gl: E»wgtﬁt) = g,w 3 B o %J 4t @iﬁm'u 4
LR TR [T PR R PR R Y R T A

174+



P LIS  EIPIA A

Bt

EORl < (m:LH['"[F?_r ‘*Jiﬁ PR FJZ;JJ% B
Bl | It e gl B = g‘ﬁ

HPE C

'
I HE 1% et

WWW3 # j 2 ch3 $ § =

2T IS - (R
SO POr R

Ty 4 R ) -

PW**Eﬂﬁﬁﬁﬁwﬁ*%

EENE Y =T
TrEE 55— g 517 g VS e
TR (PR #Qﬂ?‘ ﬁ%ﬁé?ﬁ?mﬁ'éﬁ : gﬁ i TEAﬂfFI flot ~ (=2 f
fl ﬁﬁ'%ﬁéwfﬁﬁl ?@'ﬁf}?ﬁ\l?@“ﬂ HYHEE T*f flat~ = F;[T%il "=
HE (ST Preei = ik e F”{ S AN ?VJ B fUEEP R
) - IO (8 | CBmzp | o (b
WIE) - ?'E’J) . B+t (TR
TOEERGE SR P I ROEEE T RO T IR
Zpe ? i PIE?EH“I?I?LJ PIETIJE' l“ﬂﬁ g'% B=- #- C ’—?L
FEEL
(G S A il FJ“‘,’%’ REEE NI Z1ma [EE il FASUERENEE S|
TEAﬂ?JL 1%11@? i oIS SRR P - Er; s AR
i FAQ - #5L F*Eﬂ El Swatch: FEIE —éfﬁ R Amazon
g - e RN j'jﬁﬁ
;s > Yahoo EJMy
Yahoo s * {“AffE,
Peapod i * [“ &),
Fedex ([ * [~/ 5k
SELHE
WA | BE AR T iyt A iR (= 1=~ EE R
o | B i gzﬁ*%éﬁf ““@ﬁ S
I i i
F;E' "A‘“E‘ T&%I TIF A
At
PR | ) | ) | ) |
éﬁtﬂ%p H FL HIAHE fL HIAHE [W% FL HIFHE ll%
R T iR T
o [ngm[;kﬁ | [ngi‘[jkﬁ r+
i i it e %'Tﬁu‘?f%’@‘ > -
[ AR
S
il = i HiRy i

<175«




CRLEFEG . FLIH A89E7Y

[ FS%F:"TJ

HESR - BT Rl ”iﬁ‘_?@ﬂ“’ (Rafaeli, 1988; Rogers, 1986) - IRy [ #1357 H | gy
BRG] Tﬁé*[ i i S AR T B 2 e -
IR TS 0 T 5
EpEEE R Bk PRGOS IR - S R0
WERCIRID | TR % R T i R
LB IR T Y ST OB o SO o S S
LRET H@EF [ﬂtrlﬁ}j = zﬁ?l 'JTJ“ (911 Yang, 1996; Raman, 1996; 7=
A 86)*Trzﬂiﬁiﬁhﬂﬁﬂb+5?‘€“ﬁﬂf”§5’? IhBRH 9 Ok
Pre

i P e T R R R AR R
i S S Tl S (O W WWW R o R THRT e

SIS RIS F@*ﬁ“ A Ba s B g
SR AL TR H B DU IO R B ?'Em
BYC R TR HEETS E‘J‘T-FPFA#EI}JEJ}LTF/\IH‘}:%AIIJ |RYE - T *mhﬁ;[ Tt w4 R
HAES S D RIS ) P R B Tu&ﬁ

A R il 1999 15 = 1] - s R R g

?W‘ SRR g.»J@szg E R 2 ARSI SREANEER S U
P T g?‘F' FUEC Well et al. (1992) puttss :’}’?[ F[J“E | P
(B [0 ) s Rpo (12 QRISHERE 2 ) I H T e
BEPIH R LT P gikﬁ%“*wﬂﬁﬁ%ﬁﬁmﬁﬁﬁﬁﬁa
O £ TR 2 0 S R T R R o
P S i o -

BRRE S R R R R IY 4 e W (T

ﬁé@%@'%’lﬁﬂﬂﬁ”*ﬂ*ﬂ% ERFIVREL > T ELIY 4 IEERERLE 1

A I'“EHBE“F% CRERR - PPURED o U LR R 2 2R
o 71}»_}%;[ 5L 5k BT g’?’ﬁ , »\,&yggj ) ﬁ LAY %%F]gﬂyﬁ[g& RE. «14
e ] PRI E o w%’»mﬁﬁww\fhvaaﬁaw%wﬁfﬁﬂﬁ% T
ﬁgﬁgh SEFH S R @E}'“‘J fi zﬂqﬁ?ﬁﬁlﬁguj‘ﬂm (7" BBS) » 2'F

<176«



¥3?ﬁﬁ*@wﬁﬁowkﬂﬁﬁ““?%ﬂﬁﬂlﬂ3ﬁﬁmw'ﬁomaﬁ
Lh ST 2 R PUBIPSEL SRR TR s R
HRBECIE - FROF - FREACIHT R GV URP D Py 2 W h@=g
D) PSSR > [y C YD (573 Ty D ) AR
P F S BN - S BIEIRRLIL E I - S R
ﬂ%ﬁﬁ%ﬁv}v&@%w@ﬁ@ﬂﬁFwwi*wﬁﬁ°7ﬂ“”ﬁ%'~
SRR 12086 £ RO (R R (O )

?J LAl ﬁﬁﬁ:” ‘5[3;1,[-»?‘¢+]L?| I P ’?Jﬁjf:f— o R
n%o
e

LR A pL SR # S Csikszentmihalyi (1975, 1990) B s (i 4. o Lk
S R VR AR S PP T -t
PO BdF - 2 B~ SRR TR FRIREEA ) -

oo T AR BRSBTS

YL R

FIL . ﬁﬁ;}g B %QFJ (X 86) » ey =V /[H—Iﬁﬁj?[rl}fds“%\[ l/fﬁllj{u |
BRG] WWW ARSI e o e 9 A 2

g’ﬁ‘ o
Agnew, Plamer and Anne S. Kellerman (1996). Distributed Multimedia: Technologies,

i
|

Applications, and Opportunities in the Digital Information Industry: A Guide for
Users and Providers, New York, NY: ACM Press.

Anderson, Cheri (1996). “Computer as Audience,” in Edward Forrest and Richard
Mizerski (Eds.), Interactive Marketing: the Future Present, Lincolnwood, Illionois:
NTC business Books, pp.149-162.

Bennett, Peter D. (1988). Dictionary of Marketing Terms, Chicago, ILL: American
Marketing Association.

Bertz, Rudy and Michael Schmidbauer (1983). Media for Interactive Communication,
Beverly Hills, CA: Sage.

Bezjian-Avery, Alexandra M. (1997). “Coginitive Processing of Interactive Marketing,”

<177 «



cRAEFET - 511 d AR9ET

Unpublished Doctoral Dissertation, Northwestern University, Evanston, Illinois.

Bezjian-Avery, Alexandra M and Bobby Calder, and Dawn Iacobucci. (1998). “New
Media Interactive Advertising vs. Traditional Advertising,” Journal of Advertising
Research, (July-August), pp.23-32

Borsook, A. (1991). “Addressing the Power of Interactivity for Instruction,” Paper
Presented in ACMSIG CHI Annual Convention, Orlando, Florida.

Csikszentmihali, Mihaly (1975). Beyond Boredom and Anxiety, San Franciso, CA: Jossey-
Bass.

Dance, F. E. X. (1967). “A Helical Model of Communication,” in F. E. X. Dance (Ed.),
Human Communication Theory, New York, NY:Holt, Rinehart and Winston.
Durlak, Jerome T. (1987). “A Topology for Interactive Media,” Communication Yearbook,

Vol.10, Beverly Hills, CA: Sage, pp.743-757.
Gibbs, Bruce R. (1996). “Multimedia and Interactive Marketing in the Digital Age,”
Working Paper, University of Washington. <http://www.uwtc.washington.edu/tc/gibbs>

Ha, Louisa and Lincoln E. James (1998). “Interactivity Reexamined: A Baseline Analysis
of Early Business Web Sites,” Journal of Broadcasting & Electronic Media, 42
(Fall), pp.456-473.

Heeter, Carrie (1986). “Perspectives for the Development of Research on Media Systems,”
Unpublish Doctoral Dissertation, Michigan University, East Lansing, Michigan.

Heeter, Carrie (1989). “ Implications of New Interactive Technologies for
Conceptualizing Communication,” in Jerry L. Salvaggio and Jennings Bryant
(Eds.), Media Use in the Information Age: Emerging Patterns of Adoption and
Consumer Use, Hillsdale, NJ: Lawrence Erlbaum Accociates, pp.217-235.

Hoffman, Donna L. and Thomas P. Novak (1996). “Marketing in Hypermedia Computer-
Mediated Environments: Conceptual Foundations,” Journal of Marketing, 60
(July), pp.50-68.

Hoffman, Donna L. and Thomas P. Novak (1997). “A New Marketing Paradigm for
Electronic commerce,” The Internet Society, 13 (January-March), pp.43-54.

Ku, Linlin (1992). Impacts of Interactivity from Computer-Mediated Communication in
an Organizational Setting: A Study of Electronic Mail, Unpublished Doctoral
Dissertation, Michigan State University, East Lansing, MI.

Lievrouw, Leah A. and T. Andrew Finn (1990). “Identifying the Common Dimensions
Communication: the Communication systems Model,” in B. D. Ruben and L. A.
Lievrouw (Eds.), Information and Behavior, 13, New Brunswick, NJ: Transaction
Publishers, pp.37-65.

<178 -



Miles, Ian (1992). “ When the Mediation is the Message,” in Martin Lea (Ed.), Contexts of
Computer-Mediated Communication , Campus, MD: Harvester Wheatsheaf,
pp-145-167.

Miller, R. H. and J. F. Valee (1980). “Towards a Formal Representation of EMS,”
Telecommunication Policy, 4 (Feburary), pp.79-95.

Mullich, Joe (1993). “Using Multimedia,” Business Marketing, ( July), pp.49-51.

Paisly, W.(1983). “Computerizing Information: Lessons of a Videotext Trial, Journal of
Communication, 33 (Winter), pp.153-161.

Rafaeli, Sheizaf (1986). “Interactivity: Do Computer Do It differenently,” Unpublished
Manuscript, Stanford University.

Rafaeli, Sheizaf (1988). “Interactivity: From New Media to Communication,” in R.
Hawkins, J. M. Wiermann, and S. Pingree (Eds.), Advancing Communication
Science: Merging Mass and Interpersonal Bervely Hills, CA: Sage, pp.110-134.

Rafaeli, Sheizaf (1990). “Interacting with Media: Para-Social Interaction and Real
Interaction,” in B. D. Ruben and L. A. Lievrouw (Eds.), Information and Behavior,
13, pp.125-181, New Brunswick, NJ: Transaction Publishers.

Raman, Niranjan V. (1996). “Determinants of Desired Exposure to Interactive
Advertising,” Unpublished Doctoral Dissertation, University of Texas, Austin,
Texas.

Rice, Ronald E. (1984). “Development of New Media Research,” in Ronald E. Rice (Ed.)
The New Media: Communication, Research, and Technology, Beverly Hills, CA:
Sage, pp.15-31.

Rice, Ronald E. (1989). “Issues and Concepts in Research on Computer- Mediated
Communication Systems,” Communication Yearbook, 12, Beverly Hills, CA: Sage,
pp.-436-476.

Rogers, Everett M. (1986). Communication Technology, New York, NY: The Free Press.

Spector, Shelley J. (1995). “Interactive Multimedia Comes of Age,” Public Relations
Journal, 51 (May), pp.42-44.

Steuer, Jonathan (1992). “Defining Virtual Reality: Dimensions Determining
Telepresence,” Journal of Communication, 42 (Fall), pp.73-93.

Well, William, John Burnett, and Sandra Moriarty (1992). Advertising Principles and
Practice, Englewood Cliffs, NJ: Prentice Hall.

Williams, Frederick, Ronald E. Rice, and Everett M. Rogers (1988). Research Methods
and the New Media, New York, NY: the Free Press.

Yang, Chung- Chuan (1996). “Interactive Advertising and Its Effectiveness: An

<179 -



‘R

an

By . HLIP a89&7”

Exploratory Study of Cross-National Computer Users,” Advertising Research, 8
(July), pp.27-65.



The Level of Interactivity of WWW

Interactive Advertising

Ching-jui Keng

ABSTRACT

The study examines the dimensions of interactivity from literature
review and case study. The Initial results show that there are ten dimensions
of interactivity. We further group these ten dimensions into four levels of
interactivity and show that these four types exhibit different degree of
interactivity. They are, from lower to higher level, Content Interactivity,

Search and Link Interactivity, Social Interactivity and Individual Interactivity.

Keyword: Interactive Advertising, Interactivity, Level of Interactivity
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