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Abstract

This research explores how store environment in service area of super highway

influences consumer’s store choice decision and patronage intention. We propose a
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comprehensive passengers’ purchasing model which includes exogenous constructs of
store environment in service area, mediating constructs of consumer perception and
endogenous construct of store patronage intentions. The statistical results support the

model we propose and verify many hypotheses in this research.

Keywords : Service area of super highway, merchandise value, patronage intentions,

path analysis, conceptual framework
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"L;JFJ N 'a'bﬁlrj‘;&”iﬂfgltﬁﬁ—tj[ﬂj ° J‘} l—:{jﬁ47_[:7mb# IfF ﬁ[’g %—Fu[ Fk'j?'sfﬁ“fl o

AR R AT SR S e PR AR R O
T SRTRITRERL ) I R R f{rpmé‘“*%ﬁlﬁ@ TEESTWIED - R A 0.77 5
1T RIS 0.82; SR AEG 0.85 5 5 R 0.843 2 4 R 0.81 5
E}Tﬁl?ii[l 0.78 ; * Ei ﬁ@?ﬁ?l?i%[l 0.86 5 [ lf”‘l'#‘ ]J,w‘ﬂ[l 0.92 ; F,:?J’j%’{[]%?]lﬁl?‘dip 0.90 ; Hi
BV 0.88 (Y™ ) o i Whi ol P -

Prag s Ty R PR R R T AT R R S A P PSR
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(PR | 0.51%% |0.25%% |0.23%* |0.24%* |-0.15%* | 1.00
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** Correlation is significant at the 0.01 level (2-tailed) .
* Correlation is significant at the 0.05 level ( 2-tailed) .
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