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How Corporate Public Relations
Practitioners Use MSN:
A Case Study of the Securities Industry

Tien-hsin Hsu’

Abstract

The present study aims to discuss how public relations practitioners
and journalists of the securities industry use MSN and what influences MSN
may bring onto the relationship between public relations practitioners and
journalists. In addition to the author’s work experience, the study is based
on both literature reviews and ten depth interviews. The study finds that
public relations practitioners and journalists’ attitudes towards the usage
and function of MSN are diverse, due to his or her cognition of MSN and
distribution of cognition. However, the development of the Internet hard-
ware and software will make MSN a more powerful communication tool
and enlarge the gap between different MSN users in terms of work effi-

ciency, relationship management, information management and cost control.

Keywords: computer-mediated communication, corporate public relations

practitioner, distribution of cognition, journalist, MSN

" The author is PR Manager of Master Link, Securities Corporation.
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